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Product Brief

Key Benefits

» Aids in rapid troubleshooting of
issues by Broadcom and server
OEM support personnel

* Provides a single, zipped file
with the information needed to
accurately diagnose and address
system problems

» Capture a snapshot of your system
without having to individually
collect logs and dump files

* Avoid downtime by collecting
the information needed for fast
technical support resolution

Key Features

* Quickly captures all available
configuration files, dump files, and
log files for a single snapshot of
your system

 Easily installed as a single .exe file
» Offers firmware-level diagnostics

* Runs from any directory or folder
on your computer

» Performs both a live and a dead
core dump on Emulex adapters

» Captures 24 different components,
including driver settings

» Creates a single, zipped file for
Broadcom or server vendor
technical support
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Emulex HBA Capture

Powerful Diagnostic and Troubleshooting
Application for Emulex Adapters

Minimize System Downtime by Collecting All of the
Adapter, System, and Management Data Needed for
Resolution

Emulex® HBA Capture, formerly known as OneCapture, is an adapter device
driver utility that collects information from the operating system, Emulex
software, and Emulex adapters to speed troubleshooting. With one-click
Emulex HBA Capture provides a snapshot of your system, which can be
used by Broadcom and server OEM technical support to quickly diagnose
and correct a number of issues.

Information Collected

* System inventory

* PCl information

+ CPU information

» Driver configuration

* Hardware device map

* HBAs list and attributes

e Settings known to Emulex HBA Manager
 Emulex HBA Manager installer log

» Adapter core dumps

Operating System Support
+ Windows

e Linux

* FreeBSD

» Solaris

* VMware ESXi

For more product information: broadcom.com
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